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MANUAL HANDLING 
IN THE WORKPLACE

Melbourne Wednesday 18 July 2012 

All business sectors have manual handling related hazards: from manufacturing, 

construction, transport and storage, to health and community services. Hazardous 

manual handling is the biggest cause of musculoskeletal injuries – accounting for 

approximately 53% of workers’ compensation claims in Victoria.

The good news is that the Manual Handling in the Workplace seminar will give you 

practical information on how an effective manual handling program can control the 

risk, ensuring you comply with the legislative requirements and maintain profitability  

by protecting against the impact of costly lost time injuries.
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Every Victorian worker will undertake some form of manual 
handling as part of their day-to-day duties. Manual handling 
is hazardous when workers are exposed to physical and 
psychological demands beyond their limitations.

Managing the risk associated with work-related musculoskeletal 
disorders (WMSD) requires commitment, consultation, 
resources and a strategic risk management approach. 

Manual handling related injuries sustained by Victorian  
machine operators have resulted in more than 700 claims,  
at an average cost of $52,000 per claimant for treatment  
and rehabilitation.

The Regulator noted that about 60% of all workplace injuries 
in Victoria were musculoskeletal injuries such as sprains and 
strains, bone fractures and ligament damage caused by manual 
tasks and slips, trips and falls (Worksafe Victoria  
2011 Media Release).

WorkSafe will target up to 1000 manufacturers as part  
of a six-month blitz on manual handling risks. Workplaces 
found to be exposing workers to hazardous manual handling 
risk can expect WorkSafe Victoria to act swiftly and enforce 
compliance through safety improvement notices, prohibition 
notices and prosecution.

This seminar will provide you with practical solutions to 
deal with hazardous manual handling in the workplace.

•	 The	Supreme	Court	of	Victoria	
awarded an injured worker nearly  
$1.4 million in damages after 
an employer failed to provide a 
safe system of work and failed to 
comply with the manual handling 
Regulations. 

•	 The	Supreme	Court	of	Victoria	
awarded $240,000 in damages to 
an injured worker after an employer 
produced no evidence to support its 
claim that it had in place “a system of 
hazard identification, risk assessment 
and control implementation for all 
manual tasks”.

•	 The	Court	of	Appeal	in	Queensland	
awarded an injured worker $640,000 
in damages after the employer failed 
to comply with legislative obligations.

•	 The	Supreme	Court	of	Victoria	
awarded more than $1,000,000 in 
damages to an injured worker after 
an employer failed to establish, 
implement and maintain a safe 
system of work. 

 A selection of recent manual 
handling related decisions:

•	 	Introduction	to	hazardous	manual	handling

•	 	WorkSafe	Victoria’s	expectations

•	 	Developing	a	systems	approach	to	managing	
manual handling risks

•	 	Understanding	the	physical	and	psychosocial	 
risks associated with manual handling

•	 	Managers/	Supervisors

•	 	OHS	Managers	/	Coordinators

•	 	Return	to	Work	Coordinators

•	 	Safety	Professionals

TOPICS WHO	SHOUlD	aTTenD?

MANUAL HANDLING IN THE WORKPLACE
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TIME aGenDa PRESENTER

8:15am REGISTRATION

8:30am WelCOMe	&	InTRODUCTIOnS
David	Savio 
Senior Adviser – WHS  
Ai Group

8:40am

InTRODUCTIOn	TO	HaZaRDOUS	ManUal	HanDlInG

This session will provide participants with a national overview and update of key 
changes and actions required for workplaces in relation to hazardous manual handling 
in the workplace under the Victorian and Model Work Health and Safety Laws. 

David	Savio 
Senior Adviser – WHS  
Ai Group

9:00am

WORKSaFe	VICTORIa’S	eXPeCTaTIOnS

This session will provide you with the Victorian Regulator’s view on hazardous manual 
handling and the risk of musculoskeletal disorders. The Regulator will present what an 
Inspector expects to see at the workplace. Examples of sources of risk and risk controls 
will be shown for some common tasks in industry. ‘Reasonably practicable’ risk controls 
will be discussed. Worksafe will discuss their focus on manual handling and tools 
available to assist industry.

Alison Gembarovski 
Senior Ergonomist 
Hazard Management Division 
WorkSafe Victoria

9:30am

ManGeMenT	OF	HaZaRDOUS	ManUal	HanDlInG	–	a	SYSTeMS	aPPROaCH

This presentation will provide participants with an understanding of management 
issues. Practical examples and tools will be provided to assist companies to meet their 
legal obligations. This session will explore the management of hazardous manual 
handling including risk management policies and procedures, employee competency, 
training and supervision.

David	Savio 
Senior Adviser – WHS  
Ai Group

10:30am MORNING TEA

10:50am

UnDeRSTanDInG	THe	PHYSICal	anD	PSYCHOSOCIal	RISKS	aSSOCIaTeD	 
WITH	ManUal	HanDlInG

Hear from those who have to deal with injuries first hand. This session will provide 
participants with an appreciation of the physical and psychological risk factors associated 
with manual handling; and provide practical strategies for effective injury management. 

Anjelo Ratnachandra 
Manager – Injury 
Management Services 
(Consultant Physiotherapist) 
B Physio (Hons) Cert CBT

11:50am SUMMaRY	&	QUeSTIOnS	
David	Savio 
Senior Adviser – WHS  
Ai Group

12:00pm ClOSe

MANUAL HANDLING IN THE WORKPLACE

PROGRAM
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 AIG11383

SEMINAR REGISTRATION

www.aigroup.com.au

MANUAL HANDLING IN THE WORKPLACE

  MELBOURNE

  Wednesday 18 July 2012 
Australian Industry Group 
20 Queens Road 
Melbourne VIC 3004

Ai Group Members: $374 
Members: 2 or more participants $330

Non Members: $484 
Non-members: 2 or more participants $440

Registration: 8:15am – 8:30am Seminar: 8:30am – 12 noon

All prices are GST inclusive. Payment must be made at time of registration. Australian Industry Group – ABN 76 369 958 788

 Ai GROUP MEMBERSHIP NO.  NON-Ai GROUP MEMBER

ATTENDEE 1 TITLE FIRST NAME SURNAME

JOB TITLE COMPANY

ADDRESS

STATE POSTCODE EMAIL

TELEPHONE FACSIMILE NO.

ATTENDEE 2 TITLE FIRST NAME SURNAME

JOB TITLE COMPANY

ADDRESS

STATE POSTCODE EMAIL

TELEPHONE FACSIMILE NO. 

UPON PAYMENT BEING ACCEPTED THIS FORM BECOMES A TAX INVOICE.

PLEASE FIND ENCLOSED A CHEQUE FOR $ OR PLEASE CHARGE MY CREDIT CARD $

 AMEX  MASTERCARD  DINERS  VISA
CARD 
NUMBER

EXPIRY DATE

/

CARD HOLDER’S NAME SIGNATURE

Send your registration to:

MELBOURNE

Maya Gorelik 
Australian Industry Group 
PO Box 7622 
Melbourne VIC 8004 
Tel: 03 9867 0155 
Fax: 03 9867 0122 
E: maya.gorelik@aigroup.asn.au

Cancellation Policy – Registration may be cancelled up to 5 working days prior to commencement of the seminar, with participants either transferring to another seminar or receiving a full refund. If no cancellation notice is 
received or cancellation is made less than 5 working days prior to commencement of the seminar, no refund will be issued. You may substitute another participant at any time prior to the seminar commencement date should the 
nominated person be unable to attend. Ai Group reserves the right to cancel or postpone a seminar to an alternative date. All registered participants affected by such changes will receive a full refund or be offered the opportunity 
to transfer to the next available seminar program. Privacy Policy – The Australian Industry Group is bound by the National Privacy Principles under the Privacy Amendment (Private Sector) Act 2000. The personal information 
disclosed by you to us will be used for the purpose of identifying you and confirming your participation. If applicable, financial information disclosed by you will be used only for the purposes of effecting the transaction to 
which it relates, and will be kept securely until legally able to be deleted. Otherwise, the personal information disclosed will be used by us to communicate with you about our products and services. If you do not want to receive 
communications from us about products or services unrelated to this transaction, please inform the contact specified on this form. Details of our Privacy Policy are available from the contact specified on this form. www.aigroup.com.au




