Above Rates Ready
Reckoner

1. Minimum requirements
Agent delegated authority for
above rates & exceptions applies
only to:

e VWA approved services
provided by VWA approved
providers

o Waorker co-contributions/
deposit or worker gap fees for
surgery undertaken prior to
claim lodgement/claim
acceptance

e Interstate providers excluding
interstate hospital and
interstate surgeon fees

2. Clear authorisation file

note on ACCtion

e ‘| (name of delegated agent
rep) confirm that | have
authorised ( total amount $$)
as above rate payment
exception for (service type).

3. Invoice processed using
designated above rate balance
codes

4. Where appropriate send
worker notification letter

A. Agent receives request

B. Agent reviews request

C. Agent determines
liability for reimbursement

D. Agent authorises
payment

Agent receives a request for reimbursement of
services at above the VWA fee schedule,
payment threshold or for worker out of pocket
expenses

\ 4

Is all information
available to make a

No

reasonable
determination?

\ 4

Are the costs reasonable (where
applicable check the commercial
interstate fee guide or discuss with
VWA claims analyst

\ 4

Seek authorisation from
designated agent rep. with
appropriate level of authority
and seniority

\ 4

Designated agent rep. authorises
processing of payment by making
a clear file note on ACCtion

\ 4

Process invoice using the
designated above rate balance
payment codes

) 4

Contact worker/
provider and discuss
with VWA claims
analyst
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